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… THE TEXAS PAYROLL 
CONFERENCE!
In our busy social media crazy world, we 
often forget the importance of being in a 
live face-to-face setting with others from 
the business community. Being active in 
your payroll profession can bring with it 
many benefits. There is power in being 
connected to other people who are 
active in your line of work, but it can also 
be easy to talk yourself out of committing 
to attend the Texas Payroll Conference 
(TPC) year after year. As professionals, 
we are all busy so the thought of taking 
a few days away from the office to 
participate in this conference can seem 
like a low priority. However, a conference 
like TPC might be just what you need 
to uncover information that will benefit 
your company and your professional 
development. Here are five reasons to 
attend the Texas Payroll Conference:

1.		 Educational	Opportunities -  
The Payroll and Human Resources 
professions deal with rules and 
regulations that change frequently. 
New technical guidance, policies, 
and processes can have a 
significant impact on your job and 
you may not have the time or tools 
necessary to keep up. TPC offers 
high quality education geared 
towards regulatory updates, 
best practices, and actionable 
takeaways to help you be more 
successful in your career.

2.			 Networking	with	peers – 
Industry conferences provide a 
great opportunity to network. 
Often colleagues from other 
organizations become valuable 
resources for referrals and 
best-practices. Conversations 
lead to contacts and contacts 
lead to opportunities for future 
interactions that can benefit  
both parties. 

3.			 Encounter	new	vendors	and	
suppliers – Too often, people 
shy away from the trade show 
exhibit hall at conferences. They 
fear that they will have to talk to 
salespeople, but these industry 
suppliers are some of the best 
people for you to get to know if 
you want to learn more about 
the current business climate. 
Discovering innovative products 
and services for your business 
is necessary to stay competitive 
in today’s fast-paced world. 
Plus, these vendors who sell to 
your industry fully grasp what is 
happening inside your profession. 
Invest time with the exhibitors at 
the event and turn them into your 
friends and allies.

4.			 Position	yourself	as	an	
expert – When you are active in 
your industry, you can develop a 
reputation as an expert to your 
peers and clients. Those who are 
engaged over the long term are 
often asked to speak at the events 
and to write articles for their 
industry publications. Like it or 
not, others like to associate with 
the experts in any industry. Clients 
feel good about doing business 
with those that are celebrated by 
their peers. If your strategy is to 
be the best-kept secret in your 
business community, you will be 
missing a valuable opportunity.

5.		 Have	fun – Being in business 
should be rewarding and fun. All 
work and no play can get old fast. 
Industry conferences can add a 
layer of enjoyment to managing 
your career growth by mixing a 
social aspect into your learning 
and industry branding efforts. 
Many events have fun activities 
such as parties, golf, and tours 

of the local area where the event 
is hosted. Taking an extra day 
at the beginning or end of the 
trip to explore or visit friends in 
the region is also a great way to 
maximize the investment in travel. 
Never underestimate the power 
of a little fun mixed with some 
interesting people!

Many falsely believe that since they can 
now access industry information via the 
internet, the days of the live meeting 
are gone. The truth is, meetings are 
more important than ever. The value in 
meetings comes from the human-to-
human connections that occur. Often 
people cite the serendipitous “hallway 
conversations” they have with other 
attendees as the most valuable parts 
of attending an event. While these are 
not on the agenda, or mentioned in the 
breakout sessions learning objectives, 
when two or more people begin to 
discuss topics on a deeper and personal 
level, the success of the event to those 
involved becomes invaluable. It is the 
people that bring the ROI to your time at 
a TPC!

COME JOIN US 
IN IRVING 

SEPTEMBER 20-23!

 

Why you should attend …
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MAGIC CARPET 1
WEDNESDAY, SEPTEMBER 20, 2017 
12:30 PM – 2:00 PM

Who Hijacked My Fairy Tale?
Kelly Swanson - Speaker

Kelly opens our conference by taking us on a delightful 
adventure through her life – the path that led her to the stage - 
and how she found her happier ever after. Laugh, be inspired, 
and get a fresh perspective on your own life as you learn 
Kelly’s six secrets for rewriting your inner script to help you 
deal with stress and change so that you and your teams can 
be more productive and more positive – laughing the whole 
way.

Kelly Swanson is an award-winning 
storyteller, comedian, motivational speaker, 
author of “Who Hijacked My Fairy Tale?” 
and cast member of the upcoming reality 
TV show The Fashion Hero, airing in 2017. 
She was a featured entertainer for Holland 
America Cruise Lines, and has been 
coined one of North Carolina’s funniest 
women. With laughs at every turn, 

powerful stories, tugs at the heart strings, and a refreshing raw 
authenticity, Kelly has charmed audiences and tickled funny 
bones from coast to coast for over fifteen years. She shares her 
own personal journey through the power of story and teaches 
you how to harness the power of your story to connect, 
influence, and get results. Whether it’s the storyline running 
through your head, or how you use your story to connect and 
engage with others, her message is one you can take to work 
on Monday and be better for it. For more about Kelly go to 
www.KellySwanson.net.

MAGIC LANTERN 2
WEDNESDAY, SEPTEMBER 20, 2017 
2:15 PM – 3:15 PM 

Roundtable Discussion – School Districts 
Emma Jackson, CPP – Sr. Payroll Services Manager, 
North East Independent School District

Interactive session that will discuss how Fair Labor Standards 
Act, compensatory time, and FICA are handled differently in 
the school business environment.

Roundtable Discussion – Public Sector 
Karen Ward, CPP – Payroll & Tax Analyst Supervisor, Southwest Airlines Co.

Join us for a magical, interactive round table discussion about 
overpayments in the Public Sector. While overpayments are 
scary enough in the Corporate/Private sectors, there isn't as 
much leeway in the Public Sector, especially in Texas. Stop by 
this spellbinding session, where you will hear what is allowed 
and how others handle these overpayments.

Abracadabra: Giving Constructive Feedback 
Kathy Phillips, CPP – Director of Operations, Meredith CPAs 

Take the ‘hocus pocus’ out of giving constructive feedback 
… come explore with us how to use your magical charm to 
provide constructive feedback as an essential tool to help 
build trust, correct a course and develop others. We will 
explore the do's and don'ts for providing sincere, specific and 
timely feedback. Come prepared to share your best and worst 
scenarios to help apply our formula for success.

 

Keynote Speakers & Sessions

TO CONTINUOUSLY ENHANCE THE PAYROLL PROFESSION BY PROVIDING EDUCATIONAL, NETWORKING AND 
PROFESSIONAL DEVELOPMENT OPPORTUNITIES TO INDIVIDUALS IN PAYROLL AND RELATED FIELDS. 

Payroll professionals must stay abreast of federal, state and local tax laws as they impact the payroll process. They must 
administer the regulations of various federal agencies such as the Social Security Administration, the U.S. Department of Labor 
and the Federal Office of Child Support Enforcement. In the State of Texas, payroll professionals also interact with the Texas 
Workforce Commission and the Attorney General’s office. Frequent changes to regulations and technological advances require 
a continual upgrading of skills to stay current. Management, accounting, customer service and organizational skills must also 
be developed and fine-tuned. Texas Payroll Conference, Inc. was founded to help payroll professionals meet these challenges. 

Our Mission Statement
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Round Table with Labor Lawyer
Brian T. Farrington – Shareholder, Cowles & Thompson

Quiz the Amazing Payroll Magician:  In this one hour round 
table, the discussion topics will be fashioned by you. Can you 
stump the Payroll Magician? Upon registering, you will submit 
a question that you would like Brian Farrington to address. 
There will be limited seating, so don’t miss out on your chance 
to get the answer to that one question that has alluded you. 

W2 Reconciliation Process
Gerald Whittmore, CPP – Vice President of Payroll, Conduent Business Services

In this session, we will share W2 reconciliation process 
best practices. What can we do quarterly to help make W2 
reconciliation go seamlessly at year end? What can be done 
today to prevent W-2c’s in February?

Customer Service for Payroll Professionals
Taunya Fritzsching, CPP – Payroll Supervisor, Noble Energy, Inc.

Customer service is heavy-duty work because of the 
psychological energy it consumes. In this workshop, we will 
set the stage for achieving exceptional customer service 
by helping you develop top-notch communication, active 
listening, and social media skills. Additionally, you’ll get 
strategies for handling the types of customer contacts you are 
most likely to experience in payroll, such as dealing with the 
angry employee and delivering bad news.

MAGIC LANTERN 3
WEDNESDAY, SEPTEMBER 20, 2017 
3:30 PM – 5:00 PM 

Canadian Payrolls
Patricia Guzman, CPP – Payroll Supervisor – USHR Shared Services, Shawcor

Attend this session to learn the differences between Canadian 
and US: Province and State payrolls. We will discuss the 
nuances surrounding the T4, ROE's, CPP, EI, and CRA.

Texas Three Step: The Magic 
Dance Between Child Support 
and Employers
Amy Pfluger - Employer Outreach Coordinator, Texas 
Office Texas Office of the Attorney General’s  
Child Support Division

Employers are the stars of the show when 
it comes to making a difference in a family’s 
ability to be financially stable by collecting 80% 
of $4.2 billion in child support last year. The 
Texas Three Step guides employers through 
their responsibilities so employers don’t miss 
a beat. This session will cover employers’ 
responsibilities to the Child Support Division, 
updates from the 85th legislative session and new tips and 
tricks to comply. 

The Texas Three Step shows employers that by complying 
with these three things, compliance with the statues will work 
like magic. 

• New Hire Reporting

• Compliance with IWO, VOEL, and NMSN

• Termination Reporting

Building a Cohesive Team – The Magic Potion
Kathy Phillips, CPP – Director of Operations, Meredith CPAs

Good teams do not just happen – they are formed and 
cultivated through good leadership. Trust is the secret potion 
that builds the foundation of a strong cohesive team. We will 
explore the dynamics of a cohesive team including the role of 
the leader, the team vision, resolving conflct within the team, 
and how to recognize and reward success. 
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Budgeting 101
Taunya Fritzsching, CPP – Payroll Supervisor, Noble Energy, Inc.

Budgeting lies at the foundation of every financial plan. It 
doesn’t matter if you’re living paycheck to paycheck or running 
a payroll department, you need to understand your cost and 
how to allocate funds. The hardest part of creating a budget is 
sitting down and actually creating one. In the session, we will 
discuss what to include in your payroll budget.

Payroll Accounting
Carolyn Cox, CPP - Americas Payroll Manager, McDermott, Inc.

Why is accounting a dreaded part of the payroll process? Join 
this session to understand how payroll information is critical 
for feeding the general ledger and cost distribution systems, 
and creating management reports and financial statements in 
every company. We will discuss terminology, journal entries, 
accruals, reconciliations and audits. You will leave with an 
understanding of how payroll impacts the financial statements!

Labor & Employment Law - Hot Topics
Brian T. Farrington – Shareholder, Cowles & Thompson

This session will cover trends in employment law, including 
enforcement by agencies and the courts, on a variety of 
human resources issues, including interviewing and selection 
of employees, wage and hour challenges, terminating 
employees, managing employees with medical conditions, and 
a variety of other topics HR professionals will face in 2017 
and beyond. The focus of the session will be on managing 
risk and watching for issues that commonly lead to claims and 
litigation in this area.

MAGIC CARPET 4
WEDNESDAY, SEPTEMBER 20, 2017 
5:30 PM – 7:00 PM 

What Shoe Are You? 
Lori Randall – Speaker 

This fast paced, laughter loaded session introduces and 
enlightens you to the simple techniques of understanding and 
harmoniously working with others. Through a quick evaluation 
tool and detailed, audience interactive discussion, Lori will 
take you on a journey of self-discovery and better teamwork. 
The actionable steps you take away can be put to use the very 
same day!

We will explore: 

• The attention seeking, zany, haphazard adventures of 
the CLOWN SHOE

• The cautious, orderly, well chartered course of the 
ALL BUSINESS SHOE

• The commanding, gutsy, no holds barred drive of the 
COMBAT BOOT

• The laid back, slow paced, meandering stroll of the 
HOUSE SHOE.

We also discover: 

• BUFF & POLISH TIPS to make each Shoe more 
relatable and easier to get along with

• SURVIVAL TIPS for dealing with each Shoe to create 
more peace

• VISUAL CLUES for identifying which Shoes are 
present so teamwork is simple

• COMMUNICATION TIPS to generate greater 
understanding among differing Shoes

The Shoe Speaker, Lori Randall is a former 
Mrs. Oklahoma (02) and Mrs. Christian 
World (05). She is a business owner, 
sought after speaker and author of the 
book "What Shoe Are You?". Lori has 
spent the past 20 years in these roles, 
working with every personality imaginable. 
Teaching audience members across the 
country to recognize, understand and get 

along with one another is Lori’s passion. The loads of laughter 
she brings with her is just an added bonus. She lives by the 
mantra “If the people are laughing, they are more open to 
learning.”
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MAGIC LANTERN 5
THURSDAY, SEPTEMBER 21, 2017  
8:00 AM – 9:30 AM  

Preparing for the CPP/FPC Exam
Karen Davidson, CPP – Deputy Assistant Director of Payroll Services, City of Houston 

• What are the personal and career benefits of taking 
the FPC/CPP Exam?

• What can I expect on the exam?

• Need some practical advice for test-taking?

Join us for information about the certification process, test 
taking strategies, what to study, and some sample test 
questions.

No Magic Required – Coaching to Improve 
Performance
Emma Jackson, CPP – Sr. Payroll Services Manager, 
North East Independent School District

This class is designed to give insights to coaching your team 
to improve their performance where an issue may exist. It also 
could help a team member that is an effective contributor 
become even more effective. Coaching can help a team 
member continuously improve his/her skills, experience, and 
ability to contribute. Time has shown that managers who work 
with their team by coaching, see an increasing result in the 
success of the team members, an increase in their skills and 
the potential opportunities for promotion.

New York Paycard Legislation &  
the National Impact
Brian Slowik - Vice President, Sales, Marketing and Operations, rapid! PayCard

• Summary of the recent changes to New York paycard 
Legislation & the national impact

• How to use paycards within the new legislative 
requirements, including how to handle the required 
waiting period with paycards, along with the multitude 
of other requirements.

• Why other providers will no longer offer their program 
in NY and what makes it difficult for providers to abide 
to the new legislation.

Networking 
Tonya Johnson - Consultant, Career Partners Inc. 

Networking – The importance of networking to help your 
professional growth.

Projects: Deliver on Time!
De Ann Doonan, CPP – Director of Global Payroll, Maxim Integrated Products

Implementing new processes, tools or systems? Working 
with multiple departments or teams? Tasked with reporting 
progress to leadership? Managing projects requires a 
different skill set. Attend this class to learn the basics or to 
just ask questions. 

In this class we will discuss:

• Phases of a project

• Steering Committees

• Status updates to Executives

• Reporting tools:  Timelines, Charters & Risk Registers

Taxable Fringe Benefits
Carolyn Cox, CPP - Americas Payroll Manager, McDermott, Inc.

To withhold or not to withhold? How are you taxing your 
company's auto allowance, per diem housing and moving 
allowances and other “fringe benefits”? What happens if your 
company reimburses more than the Federal limits for a non-
taxable benefit? You will walk away with information you need 
to ensure your company is in compliance.

MAGIC LANTERN 6
THURSDAY, SEPTEMBER 21, 2017 
9:45 AM – 11:15 AM  

Global Compliance — It's Now About The 
Money, The Data & The Automation
Michele M. Honomichl - Founder, Executive Chairman, & Chief Strategy Officer, Celergo  
Kira Rubiano - Senior Partner Management Specialist, Celergo 

Compliance is ever changing in the global environment from 
Brazil to the European Union; therefore, companies need to 
ensure they are up to date with the latest global and local 
initiatives. Payroll professionals today are not only required 
to manage compliance at a local payroll level, but also must 
adhere to global standards including OFAC, FCPA, UK 
Bribery Act, European Data Privacy and others. Additionally 
countries are statutorily requiring automated, real time, 
information on various aspects of the payroll process. Learn 
about the requirements of these programs and tactics to 
ensure your company is mitigating its global exposure.
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Best Practices for Password Security and 
Using New Web Technologies
Frank Tresnak – Symmetry Software

The topic will help attendees better understand how their 
password selections affect the security of their work and 
home internet transactions, new ways to manage their security 
information, and explore new web-based technologies they 
can use at work and at home.

• Building a security habit/practice of using strong 
passwords

• Options for tracking and managing your access points 
and passwords. Also managing access for your team 
that can see personal information when a transition 
occurs

• Using new technologies to better communicate at 
work and home

• Prepare for new services and technologies that will 
affect how payroll is completed

Magic Potion 101 - California Payroll
Valery Noakes, CPP – Consultant

In this session, learn the magic potion for California 
payroll processing by identifying legislative updates and 
understanding what has changed in taxes. We will review 
labor codes that impact how we process payroll for these 
employees.

Circular E (Publication 15) – A Useful Guide 
for the New and Seasoned Payroll and HR 
Professional 
Karen Davidson, CPP – Deputy Assistant Director of Payroll Services, City of Houston

During this session, we will take an in-depth review of the 
following topics discussed in the Circular E:

• The purpose and timing of new hire reporting and 
worker eligibility

• Employer responsibilities

• Employee vs independent contractor – significant 
differences and withholding requirements, purpose of 
W4

• Types of wages (regular and supplemental) and how it 
should be taxed

• Tax deposits and penalties

• Forms 940, 941 and 944 – quarterly and annual 
reporting requirements

• Tax tables – percentage and wage bracket – which 
method does your payroll software use?

• How to calculate federal taxes using the percentage 
      method – several examples using various tables

Garnishments and Other Wage Attachments
Teresa Mulkey, CPP - Senior Manager, Global Payroll Strategy, Celanese 

This session concentrates on the various types of 
garnishments and wage attachments that are allowed under 
the law. Learn how to identify each, determine the appropriate 
amount to withhold, and how to ascertain priority of multiple 
withholding orders. Other topics covered will include 
employer responsibility under the law and outsourcing the 
garnishment process. 

FLSA - What You Need to Know
Brian T. Farrington – Shareholder, Cowles & Thompson

The 1938 FLSA continues to plague employers with 
administrative complexity. Wage-hour challenges include 
minimum wage, overtime pay, inclusion of bonus payments in 
the regular rate, and accounting for meals, breaks and travel 
time. This timely session will cover relevant court decisions, 
regulations, and other perennial FLSA issues.

MAGIC LANTERN 7
THURSDAY, SEPTEMBER 21, 2017 
1:45 PM – 3:15 PM  

The Challenges of Managing 5 Generations in 
the Workplace
Meghan Tyer - Millennial, Texas Commission on Environmental Quality 
Kathy Phillips, CPP - Baby Boomer, Meredith CPAs

For the first time in history, we have five generations in 
the workplace. Every worker comes with his own set of 
experiences, perspectives and biases. In this interactive 
workshop, Meghan and Kathy will explore the keys to 
success for managing diversity within these multi-generational 
teams by highlighting some of the common differences and 
attempting to dispel some of the common myths.

Taxation on Mobile Workers
Cindy Bedford - Senior Manager, Deloitte 
Katrina Champeny - Senior Manager, Deloitte 

Hypothetical tax, certificates of coverage, shadow payroll, 
gross-ups, equalizations—the concepts around expatriate tax 
can stump even the most seasoned payroll manager. Why 
are some expats subject to hypothetical tax while others 
are not? Who calculates gross-ups, and how? Why do 
these mechanisms exist in the first place? Join us to learn 
the fundamentals of mobile employee taxation and discuss 
leading practices to maintain compliance for this challenging 
population.
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Global Payroll - Regional Focus
Michele M. Honomichl - Founder, Executive Chairman, & Chief Strategy Officer, Celergo 
Kira Rubiano - Senior Partner Management Specialist, Celergo 

Ever wonder how other regions of the world calculate 
payroll? Then this session is for you!  Come learn about 
the requirements for payroll setup, timing, calculations, 
compliance, and filing for Asia Pacific, Middle East, Africa, 
Europe, and Latin America. 

Calculations 101
Susan Charles, CPP - Payroll Supervisor, Sabre

• Do paycheck calculations give you nightmares?

• Do you want to disappear when asked to explain  
a paycheck?

• Feel like you are in a haunted house trying to get  
your CPP?

If you answered YES to any of these questions, run, don't 
walk to this session! Payroll calculations aren’t hocus pocus. 
Attendees will be given the art of the deal information on 
these areas and more, making calculating paychecks an 
impromptu trick. You owe it to yourself to add your own magic 
dust to your career. Bring a battery-operated calculator.

Managing a Successful Virtual Team
Gerald Whittmore, CPP – Vice President of Payroll, Conduent Business Services

When it comes to the success of a virtual team, the buck 
stops with the leader. If managed effectively, virtual teams 
can increase productivity, help to meet organizational goals, 
improve the quality of the work, and be used to attract and 
retain top talent. But there are a host of unique challenges 
to leading virtual and remote teams that can hinder their 
success.

Get ready to get a proven process and timely tips to help 
you in navigating the complex management of these unique 
teams!  Learn how to build trust within the team, manage 
conflicts when team members lack the ability to interact face-
to-face, motivate, review performance and set expectations for 
success.

Social Media - How It Can Affect Your Job
Brian T. Farrington – Shareholder, Cowles & Thompson

This session will focus on the dramatic rebirth of union 
law in the non-union workplace as a result of the National 
Labor Relations Board’s recent activity regarding employee 
social media activity, insubordination in the workplace, and 
the attack on employer policies. We will take a look at how 
discipline, enforcement of standard policies, and seemingly 
innocent expectations of employers are now under fire by 
the NLRB, regardless of whether or not an employer has any 
unionized employees.

Who has the “Payroll Magic”? 
2017 TEXAS PAYROLL PROFESSIONAL OF THE YEAR 

NOMINATIONS ARE UNDERWAY! 
The TEXAS PAYROLL PROFESSIONAL OF THE YEAR award recognizes a professional for his/her 
noteworthy accomplishments, contributions, and leadership abilities in the areas of Payroll and/or Human 
Resources. Help TPC recognize great achievements by an individual in one or both of these areas. 

Nominate yourself or someone you know who has the “payroll magic” and has been a strong advocate for 
advancement of these industries. Nominations are due on or before July 24, 2017. TPC will honor the award 
recipient at the conference in September. 

For more information or to submit a nomination, you can visit our website at www.txpayrollconference.org 
under the Scholarship & Awards tab. There you will find the nomination form and instructions for submittal. 

Thank you for your help in recognizing and promoting the importance of the Payroll and Human Resources 
industries. Questions can be directed to tpcpresidentelect@txpayrollconference.org. 
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MAGIC LANTERN 8
THURSDAY, SEPTEMBER 21, 2017 
3:30 PM – 5:00 PM 

Payroll Essentials for Stock Compensation
Matt Ort - Senior Manager, Ernst & Young National Tax Department 
Ken Fitzgerald - Staff Employment Tax Services, Ernst & Young LLP’s  
Employment Tax Services 
Joe Grimes - Staff Employment Tax Services, Ernst & Young LLP’s  
Employment Tax Services

This session will focus on tax issues related to stock and 
stock options including proper withholding and reporting.

Approaches to Global Pay Delivery
Laura Sandford - Senior Manager, Deloitte 
Katrina Champeny - Manager, Deloitte 

What is the “right” place to pay an international assignee or 
transferee: home payroll, host payroll, dedicated international 
payroll, GEO/GEC, or perhaps a combination of these 
choices? Which option is the least expensive to the company 
and/or the most attractive to employees? Join us to learn 
about common approaches to global pay delivery and the 
advantages and disadvantages of each model.

Dealing With Difficult People
Emma Jackson, CPP – Sr. Payroll Services Manager,  
North East Independent School District

Are difficult situations creating difficult people? Recognize 
the differences and how to effectively deal with that difficult 
person.

Calculations 201
Susan Charles, CPP - Payroll Supervisor, Sabre

• Can you get from Gross to Net without a wand?

• Do you know what tools are needed to calculate a 
gross-up?

• Are you the Houdini on paycheck taxes; maximums 
and limits?

If you answered "No" to any of these questions, attend 
this session and take the illusion out of calculations. We’ll 
continue on from the Calculations 101 session and SHAZAM 
– you can leave your mark on what is the Magic of Payroll. 
Come join us for a session you won’t soon forget.

Bring a battery-operated calculator.

Meaningful Metrics 
Gerald Whittmore, CPP – Vice President of Payroll, Conduent Business Services

Meeting with your manager to discuss productivity and 
efficiency? Need to prove that your process is successful or 
that your recent implementation is stabilized? How do you 
measure productivity and efficiency within your organization 
without having someone dedicated solely to the process? Join 
us for this presentation and we’ll show you how! Learn to talk-
the-talk of your Executive Director or your CFO to successfully 
communicate quality, production and efficiency.

Non-Taxable Fringe Benefits
Carolyn Cox, CPP - Americas Payroll Manager, McDermott, Inc.

In this workshop, we will explore selected employer 
provided fringe benefits that can be excluded from your 
employees’ taxable income. We’ll cover non-taxable per diem, 
transportation, service awards, de minimis benefits, and more. 
W-2 reporting of non-taxable reimbursement/benefits will also 
be addressed just in time for Year-End!

MAGIC CARPET 9
FRIDAY, SEPTEMBER 22, 2017 
8:30 AM – 10:00 AM 

Using Emotional Intelligence to Get Results 
Martin Armstrong, CPP, MBA, DBA - Vice President, Payroll Shared Services,  
Charter Communications 

Emotional intelligence describes the ability, skill, and capacity 
to effectively understand oneself and others, adapt to change, 
and acclimate to existing environments. This session is a must 
attend as we will discuss critical leadership behaviors that are 
necessary to manage and influence those that you depend on 
for the success or failure of your career. 

Dr. Martin Armstrong is the Vice President 
of Payroll Shared Services for Charter 
Communications, the second-largest cable 
operator in the United States. Charter 
Communications is a $36B company with 
24 million customers and pays more than 
90,000 employees in 45 states.

Dr. Armstrong has 32 years of accounting 
experience and has held positions as 

a Senior Accountant, Internal Auditor, Tax Manager, Payroll 
Manager, and Payroll Director. He also has extensive training 
in management, benchmarking, process improvement, change 
management, lean best practices, strategic tax planning, and 
mergers & acquisitions.

Dr. Armstrong has been a Certified Payroll Professional (CPP) 
since 1990, holds an undergraduate degree in Business 
Administration from the University of Phoenix, an MBA degree 
from the University of Maryland University College (UMUC), 
and a Doctor of Business Administration (DBA) degree from 
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Argosy University. His dissertation concentrated on employee 
readiness for organizational change.

Dr. Armstrong served 24 years in the U.S. Navy and retired in 
2008 as a Navy Supply Corps officer where he was awarded 
five Navy Achievement awards. He is currently a professor for 
the University of Phoenix where he serves as Area Chair for the 
Finance & Accounting Departments.

Dr. Armstrong is a former Vice President of the American 
Payroll Association (APA) and a member of the APA’s 
National Speakers Bureau. Additional appointments include 
the APA’s Board of Directors, the APA’s Board of Contributing 
Writers, and the HR Advisory Committee for the YMCA 
of Greater Charlotte, the Advisory Board for Bloomberg’s 
Bureau of National Affairs (BNA) Payroll Administration Guide 
and a contributing writer for the Bloomberg BNA Payroll 
Administration Guide’s Newsletter.

Professional accolades include the APA’s 2012 Prism Award 
for Overall Best Practices, 2010 Prism Award for Management 
Best Practices, 2008 Payroll Man of the Year, 2006 Special 
Recognition Award, 2002 Meritorious Service Award, and 
the author of an Institute of Management and Administration 
(IOMA) seminar book entitled “Leading and Managing Payroll”. 
Dr. Armstrong has written for, or been covered by, the APA’s 
PAYTECH magazine, Bloomberg BNA Payroll Administration 
Guide Newsletter, Human Resource Executive, The Paycard 
Advisor, Accountant’s World, The Institute of Management 
& Administration, Training Magazine, and Business Finance. 
He has given lectures and keynote presentations on Strategic 
Leadership, Management Practices, Employment Taxation, 
Effective Communication, Change Management, Emotional 
Intelligence, Lean Labor, Disciplined Decision-Making, Payroll 
Best Practices, and Mergers and Acquisitions at the APA’s 
annual Congress, national and statewide conferences, and at 
numerous cities around the country.

MAGIC LANTERN 10
FRIDAY, SEPTEMBER 22, 2017 
10:15 AM – 11:45 AM 

Shadow Payrolls
Matt Ort - Senior Manager, Ernst & Young National Tax Department 
Ken Fitzgerald - Staff Employment Tax Services, Ernst & Young LLP’s  
Employment Tax Services 
Joe Grimes - Staff Employment Tax Services, Ernst & Young LLP’s  
Employment Tax Services

Shadow payrolls are complex strategies for compensating 
expatriates that require extensive coordination between 
international HR professionals, payroll teams, service 
providers, and assignees. In this session, we will discuss what 
a shadow payroll is and how they are calculated.

Reinventing Payroll & HR: Designing for the 
Workforce of Tomorrow
Keith Webb - Vice President Technology Consulting, Ultimate Software

The workplace is changing. Once dominated by the baby 
boomer generation, the labor force is being filled with 
Millennials. At more than 80 million strong, this is the largest 
American generation since 1960. What’s more, Millennials 
have a completely different career agenda than their boomer 
predecessors. Be prepared to make some significant changes 
to your old talent management and career progression models 
or be left behind in the war for talent.

• Learn how to re-position recruiting to an engaging 
experience

• Identify the top 3 essentials in HCM for ALL 
generations

• Leave with three critical “must-do” tasks to prepare for 
success

Moving Payroll to the Cloud
Joe Wilson - Manager Enterprise Architects, Workday

This course will help set payroll professionals at ease in 
regard to moving payroll to the cloud. Presentation will include 
discussion around security and system infrastructure in terms 
of keeping data safe. There will also be information presented 
around cost savings and advantages to deploying a SaaS 
solution.

• Alleviate fear of moving payroll to the cloud

• Discuss security

• Advantages of a SaaS model

Local Taxes OH & PA
Bruce Phipps, CPP - Principal Product Manager/US Legislative Analyst, Oracle

Learn the secret to the magic of the local taxes for Ohio and 
Pennsylvania. This class will review changes to PA Act 32 
and any changes in the Ohio taxes. You will amaze and excel 
in the illusion of the complicated tasks of compliance, filing 
and annual reconciliations as you magically make them appear 
easy.

Cafeteria Plans 
Karen Ward, CPP - Payroll Tax & Analyst Supervisor, Southwest Airlines Co.

Are you haunted by Cafeteria Plans? Do they seem diabolical 
at times? If you answered "YES" to either or both of these 
questions, then you'll want to sign up for this enchanting 
session that will put all your fears to rest. You will get up to 



date information on the latest and greatest of Cafeteria Plans 
from what can be offered, to taxation as well as reporting. 
After this session, you'll be considered a clairvoyant on this 
topic - keeping everyone compliant!

Communicating Payroll Issues to Employees 
and Management
Gerald Whittmore, CPP – Vice President of Payroll, Conduent Business Services

So you have discovered a mistake on the calculation of an 
employee’s paycheck? In this session, we will learn how to 
help the employee understand how this issue affected their 
pay and how it will be corrected. The most important thing will 
be to reassure them that you have everything under control to 
prevent this from happening again.

MAGIC LANTERN 11
FRIDAY, SEPTEMBER 22, 2017 
1:45 PM – 3:15 PM 

US Short Term Business Travelers
Matt Ort - Senior Manager, Ernst & Young National Tax Department 
Ken Fitzgerald - Staff Employment Tax Services, Ernst & Young LLP’s  
Employment Tax Services 
Joe Grimes - Staff Employment Tax Services, Ernst & Young LLP’s  
Employment Tax Services

In this session, we will discuss the latest topic of short-term 
business travelers from the US. We will cover the items to 
consider with employees crossing borders and scenarios 
where it is necessary to report income and tax.

Local Taxes A to Z
Bruce Phipps, CPP - Principal Product Manager/US Legislative Analyst, Oracle

Abracadabra! Local taxes made easy. Join in as we traverse 
the magical mystery of the local taxes A to Z. Amaze your 
boss and your co-workers as you shine with the knowledge 
and the magic of compliance, of filing and of annual 
reconciliations.

Millennials & Generational Preferences 
Around Payments & Paycards
George Mavrantzas - Vice President of Special Projects, Global Cash Card

The Center for Generational Kinetics and Global Cash Card 
led a landmark national study that looked at Millennials and 
generational preferences around payment, paycards and 
workforce trends. The study findings revealed surprising 
generational differences and emerging trends that will affect 

businesses of all sizes and in all industries. These trends 
are only going to accelerate as Millennials are now the 
largest growing generation in the workforce and increasingly 
taking on managerial and leadership roles. As payment and 
paycards are the currency of commerce, this study is proving 
essential for executives to know in order to make key business 
decisions across their enterprise.

• How and why Millennials are impacting how payments 
and paycards are being used today

• Identify workforce trends that highlight Millennials' 
specific usage demands in regards to payments and 
paycards

• How and why the landscape has changed for payment 
and paycard demographics (unbanked, underbanked, 
and underserved Millennials)

Magic Potion 201 — California Payroll
Valery Noakes, CPP – Consultant

The magic potion grows more potent in this session as we 
review and discuss advanced topics related to California 
payroll processing. Unveil the mysteries of California payrolls 
that all employers need to know with group discussion

The Judith Houghton 
Scholarship Committee …  
… is looking for someone like you; someone who  

works hard to get it right; someone driven to be the 

best he/she can be; someone who wants to know 

more. We’ve got a free registration just waiting for  

you to apply. This year's winner will have the magic 

potion for success as they continue to grow their 

payroll knowledge with the quality educational 

opportunities offered by the Texas Payroll  

Conference. It’s as easy as one, two, three. 

1. Visit our website at www.txpayrollconference.org. 

Click on the Scholarship & Awards tab; select  

Judith Houghton Scholarship. 

2. Complete the application and submit it via email 

to tpcscholarship@txpayrollconference.org before 

July 24, 2017. 

3. Winner will be announced at the 2017 conference  

in Irving. 

We’re waiting for you!
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2017 Unemployment Landscape — Current 
Economic &  Legislative Issues
Chris Carpenter - Regional Tax Manager, Equifax Workforce Solutions

Trends with unemployment claims national and state 
unemployment rates

Solvency of state UI trust funds, Title XII loans, and 
computation of FUTA taxes

Current legislative activity and impact on employers for UI 
claims and future UI tax rates

High-level overview of best practices to control UI costs

Lean Labor: How to Reduce Waste and 
Increase Productivity 
Martin Armstrong, CPP, MBA, DBA - Vice President, Payroll Shared Services,  
Charter Communications 

Lean Labor is the relentless pursuit of the elimination of waste. 
If you can reduce the number of transactions that go into 
a given process, it will reduce your cost per transaction in 
each cross-functional area that supports the delivery of the 
Perfect Paycheck. This session will review the basics of LEAN 
Methodologies to include the 8 Wastes of Lean and how to 
apply LEAN to improve transactional processes.

MAGIC LANTERN 12
FRIDAY, SEPTEMBER 22, 2017 
3:30 PM – 5:00 PM 

Payroll for Beginners
Teresa Mulkey, CPP - Senior Manager, Global Payroll Strategy, Celanese

The Payroll for Beginners session is designed for those who 
are looking for insight into the world of gross wages, taxable 
income and reporting requirements. In this class, learn the 
basics of payroll responsibilities, from customer service to 
reporting taxes to payroll jargon. This seminar will provide the 
foundation needed to move to the next level of your payroll 
education.

Mergers & Acquisitions 
Matthew Kaufer - Vice President, Barnett Associates 

Planning associated with mergers & acquisitions (M&A) 
begins immediately after the identification of the target 
company. This session will focus on strategies necessary 
to create an overall “employment tax efficient” structure. 
Payroll, Payroll Tax, HR, and Unemployment Tax professionals 
contribute significantly to the financial success of any 
contemplated M&A transaction, especially when involved early 
in the process. This session will guide you through the phases 
of the M&A process so that your next M&A event is a financial 
success.

Payroll Operations for a Mobile Workforce: 
Emerging Trends, Opportunities, and Risks
Laura Sandford - Senior Manager, Deloitte  
Cindy Bedford - Senior Manager, Deloitte 

As organizations increase in size and complexity, so do their 
payroll functions. Companies must carefully consider the 
role of payroll (strategic or operational?), the operational 
structure (global, regional or local?), and the vendor model 
(insourced or outsourced?). They must also establish plans to 
maintain payroll and tax compliance for an increasingly diverse 
workforce including frequent business travelers, cross-border 
commuters, transferees, and traditional expats. Join us for 
an interactive discussion about global payroll trends and 
challenges, leading practices, and considerations to arrive at 
the best solution for your organization.

Form I-9 Compliance:  Let’s Review the Basics 
Joseph Black - Special Agent, U.S. Immigration and Customs Enforcement (U.S. ICE)

With the passage of the Immigration Reform and Control 
Act (IRCA) in 1986, employers in the U.S. are required to 
hire only authorized workers. Employers must document 
their employees’ identity and work eligibility on the Form 
I-9, Employment Eligibility Verification, at the time of hire. 
Violations of immigration law can expose employers to 
possible civil and criminal penalties. Poor employment 
eligibility verification practices may also lead employers to the 
inadvertent hiring of unauthorized workers.

Good Judgment – Who Has It? Who Doesn’t? 
And How Can We Get More Of It?
Kathy Phillips, CPP – Director of Operations, Meredith CPAs  
Karen Meredith, CPA, CFP – Director of Operations, Meredith CPAs 

A payroll professional or leader must consistently demonstrate 
good judgment to be successful. What is good judgment? 
Is it a learned skill? Can good judgment be improved or 
developed? What are the obstacles that prevent us from 
using good judgment?  This workshop will explore all of 
these areas and show us how to use our experience, skill and 
knowledge to make wise decisions using good judgment.

Improving Efficiency with Six Sigma
De Ann Doonan, CPP - Director of Global Payroll, Maxim Integrated Products

Do your current metrics drive results? Do they spotlight issues 
or simply measure errors and volumes? Learn how to use 
root cause analysis, issues logs and scorecards to improve 
efficiency, resolve upstream challenges and deliver results 
that make your metrics shine! In this session, we’ll discuss:

• Root Cause Analysis 

• Issues Logs

• Metrics 

• Scorecards
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MAGIC CARPET 13
SATURDAY, SEPTEMBER 23, 2017 
8:30 AM – 10:00 AM

The Mindsets of a Successful Leader
Samuel Kerch, CPA, CGMA - Director of Finance, Symmetry Software

Becoming influential in your sphere of colleagues and friends 
requires so much more than a title. 

Discover 4 attitudes that will transform the way you approach 
the job of managing people, departments and life.

Samuel Kerch, CPA, CGMA is the 
Director of Finance for Symmetry Software, 
the leader in payroll withholding solutions. 
Symmetry is the company behind the 
popular website PaycheckCity.com. Sam 
has been with Symmetry for 20 years in 
various roles. He also teaches small 
business owners and individuals how to 
prepare for their financial and tax 

obligations leveraging his payroll and tax industry experience 
through his consulting company AskCPASam.

Sam has been leading workshops for over 14 years for APA-
related audiences, speaking to thousands of people on his 
topics. Whether he is presenting workshops on accounting, 
research or financial fitness, or providing a keynote speech, 
he motivates his audiences to stretch themselves and look 
beyond what is comfortable. An accomplished banjo player and 
bluegrass music enthusiast, Sam is passionate about finding 
the fun in the mundane and enjoying the opportunity to learn 
something new.

MAGIC CARPET 14
SATURDAY, SEPTEMBER 23, 2017 
10:15 AM – 11:45 AM 

You. Your Story. Make An Impact.
Kelly Swanson - Speaker 

The journey ends as Kelly closes our conference, bringing 
the journey to us and the power of our story. No matter what 
our role at work, we’re all in the business of persuasion. We 
all want to influence someone else – whether it’s a boss, a 
customer, a team member, or getting our son to clean up 
his room. Kelly will share with you her secrets learned from 
a life on the road as a motivational speaker. Secrets that 
will help you master the art of connection and engagement 
and give you a higher level of impact and influence in your 
life and in your work. Kelly will you send you off with just the 
encouragement you need to take on the world – laughing the 
whole way.

FULL CONFERENCE:
If you have registered for the 2017 conference in Las 
Colinas and cannot attend, we encourage you to send a 
substitute. If you cannot send a substitute, NO REFUND 
IS GRANTED, but a 50% credit of your 2017 registration 
fee may be issued for use at the 2018 conference. 
Cancellation requests MUST be made to TPC in writing 
and either received by email or postmarked by August 1, 
2017. No credit will be issued after the August 1, 2017 
deadline.

THURSDAY OR FRIDAY ONLY:
If you have registered for the Thursday or Friday one day 
registration at the 2017 conference in Las Colinas and 
cannot attend, we encourage you to send a substitute. 
If you cannot send a substitute, NO REFUND IS 
GRANTED. No substitutions for the 2017 Texas Payroll 
Conference will be made after August 1, 2017.

ADMISSION POLICY:
Upon arrival to the 2017 conference, attendees must 
check in at the registration desk to receive the conference 
badge and other conference materials. Please be 
prepared to show photo identification, as you 
will not be issued your conference badge without 
a photo ID. Admission to class sessions, meals, and 
the exhibit hall will be by conference badge only and 
strictly enforced. As such, spouses and children will not 
be admitted to any sessions or meals. Only conference 
attendees and registered guests will be admitted to the 
Friday night event. 

CANCELLATION POLICY
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Interested in the TPC Board?
The Texas Payroll Conference (TPC) is a “working board” consisting of twelve 

members and four advisors. Board membership requires a four-year commitment, 
three years as a regular, voting board member and the fourth year as an Advisor  

to the current board. The Board service year begins after each conference  
has concluded.

Board members meet every other month, usually on Saturday and Sunday, at different 
locations within the state. Travel expenses are paid by TPC. Advisors are expected to 
attend all meetings during the year, with expense reimbursement at the same level as 

a Director of the Board.

TPC Board membership involves a lot of hard work and can require several hours each 
month to take care of Board business. There are also many benefits, including free 

conference registration, free travel, developing leadership skills and making  
new friends.

Please email the TPC Board of Directors at tpcboardselection@txpayrollconference.org 
if you have any questions or would like more information.

VOLUNTEERS
3 REASONS WHY YOU SHOULD BE A 2017 TPC VOLUNTEER    

ONE:  You want to get a behind-the-scenes look at what it takes to put on the  
  Texas Payroll Conference.  
TWO:  You want to meet new friends in the payroll profession.  
THREE:  You want to talk with vendors and/or grow personal contacts.

If you are interested in volunteering for the 2017 Conference in Irving, TX, please 
sign up by sending us an email to tpcvolunteer@txpayrollconference.org. Upon 
receiving your email, we will respond by sending you details regarding volunteer 
orientation, available opportunities and answer any other questions you may have.

TPC will recognize the efforts and services of our volunteers at our closing session 
on Saturday, September 23.

Thanking you in advance for volunteering your time!

We look forward to seeing you at this year’s conference.

MAKE IT HAPPEN 
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Omni Mandalay Hotel  
at Las Colinas

IT’S MORE THAN A PLACE. We’re 
a thriving community! Nestled in the heart of the Dallas-Fort 
Worth Metroplex, just minutes from the DFW International 
Airport, Las Colinas attracts thousands of people each day. A 
booming business community, Las Colinas also offers eclectic 
shopping, vibrant restaurants and a fast-growing nightlife. 
With safe neighborhoods featuring lush landscaping and 
distinctive architecture, “The Hills” invite you to settle down, 
not for just a day, but for life!  

PRESERVING QUALITY OF LIFE  
& AESTHETIC BEAUTY
Las Colinas is an internationally renowned, master-planned 
community located within the City of Irving, Texas, near 
the center of the Dallas-Fort Worth metropolitan area, and 
just 10 minutes from the Dallas/Fort Worth International 
Airport. Comprising 12,000 acres, the development is a 
unique combination of commercial, residential, educational, 
recreational, and retail land use developed in harmony with 
the environment. Las Colinas has established itself as one of 
the premier business addresses in America and as one of the 
finest places to live in the Dallas/Fort Worth metropolitan area.

Approximately 31,000 people live in Las Colinas among 
diverse residential options that range from urban lofts 
to stately homes. Neighborhood villages are distinct in 

221 EAST LAS COLINAS BOULEVARD · DALLAS (IRVING), TEXAS 75039

PHONE: (972) 556-0800 · CONCIERGE: (972) 869-5510

character, yet cohesive in style and seamlessly transition 
into the development's commercial areas. Continuity and the 
same level of quality prevail in the business community that 
encompasses more than 2,000 companies and a workforce 
of 103,000. The development comprises 22.3 million square 
feet of office space and 8.5 million square feet of light 
industrial and distribution space. Retail space exceeds 1.3 
million square feet. Las Colinas has a significant presence of 
Fortune 500 companies and is also the global headquarters 
for ExxonMobil, Kimberly-Clark, Commercial Metals Company, 
and Fluor Corporation. 

Las Colinas offers excellent public and private schools and 
amenities that appeal to both homeowners and business 
executives alike, distinguishing the community as a truly 
special place to live and work. These include excellent access 
to all major thoroughfares; a variety of entertainment, dining 
and recreational venues; hundreds of acres devoted to parks, 
waterways and greenbelts; and unparalleled standards for 
commercial and residential development. 

EXCEPTIONAL SERVICE AMIDST A 
VERDANT OASIS IN LAS COLINAS

Experience tranquil luxury in a Dallas area hotel
While staying at the Omni Mandalay Hotel, you will experience 
the urban energy of Las Colinas and the tranquility of the 
shores of Lake Carolyn. Set in a unique oasis, the Omni 
Mandalay Hotel lets you relax in the heart of the city and puts 
you close to the business and cultural attractions of Dallas. 
Located on the Mandalay Canal in Irving, Texas’ prestigious 
Las Colinas Urban Center, we invite you to experience the 
elegance of a luxury hotel.

With the largest guest room accommodations in the Dallas 
area, our recently renovated guest rooms and suites appeal to 
both business and leisure travelers. Discover unrivaled service 
and extraordinary cuisine. Escape to our full-service day 
spa and salon, and enjoy exceptional pampering. The hotel 
is conveniently located just 10-15 minutes from Dallas-Fort 
Worth Airport or Love Field. Guests can also ride the new 
DART Orange Line from DFW Airport Station to the  
Las Colinas area.
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ROOM RATES 
Single/Double Occupancy $165

HIGHLIGHTS
•  Non-smoking luxury hotel

•  421 guest rooms and suites

•  Relax at Mokara Salon & Spa

•  Heated lakeside swimming pool

•  WiFi Internet service – complimentary  
for Select Guest® members

CHECK-IN/CHECK OUT
Check-in: 3:00 p.m./Check-out: Noon

DRIVING DIRECTIONS

FROM DFW AIRPORT

Take the North exit to the TX-114 East (to Dallas). Follow TX-
114 East to the O´Connor exit. Turn left on O´Connor, and go 
2 blocks. Make a right turn onto Las Colinas Boulevard. Omni 
Mandalay Hotel at Las Colinas will be on the left. Drive time: 
Approximately 15 minutes.

FROM LOVE FIELD AIRPORT

Exit the airport and turn right on Mockingbird Lane. Take 
Mockingbird Lane to TX-183 West. Take the right fork in 
the road (toward Irving/Grapevine). Exit O’Connor (TX-114 
West). At the first light, take a right on Las Colinas Boulevard. 
Omni Mandalay Hotel at Las Colinas will be on the left. Drive 
time: Approximately 20 minutes.

FROM FORT WORTH

Start on 1-30 E. Take exit 32A for Texas 161. Keep left 

at the fork, drive approximately 2 miles and merge onto 
President George Bush Turnpike N. Take exit for TX-114/
Royal Ln. Merge onto TX-161 N, then turn right onto West 
John W Carpenter Freeway and then continue onto East John 
Carpenter Fwy. Turn left onto Wingren Rd, then a left on E 
Las Colinas Blvd and Omni Mandalay Hotel at Las Colinas will 
be on the right. Approximately 35 minutes. 

FROM DOWNTOWN DALLAS

Take I-35E North and stay in the left lane to TX-114 West 
(toward DFW Airport). Take TX-114 West to the O´Connor 
exit. Take a right on O´Connor, and go one block. Take a right 
onto Las Colinas Boulevard. Omni Mandalay Hotel at Las 
Colinas will be on the left. Drive time: Approximately  
25 minutes.

FROM FAR NORTH DALLAS, PLANO, RICHARDSON, 
CARROLLTON, FARMERS BRANCH

Take 635 West toward DFW Airport. Exit Valley View Lane 
and then turn left. At the first light, turn left onto Riverside. 
Drive approximately 2 miles (Riverside becomes O´Connor 
Blvd), cross over Spur 348 and enter Las Colinas. At the 
next signal light, turn left onto Las Colinas Boulevard. Omni 
Mandalay Hotel at Las Colinas will be on the left. Drive time: 
Approximately 25 minutes.

FROM CENTRAL DALLAS – VIA NORTHWEST HIGHWAY

Take Northwest Highway West. Take Spur 482 (just after 
Webb Chapel Road) toward Irving. Take TX-114 West to the 
O´Connor exit. Take a right on O´Connor, go 1 block. Take a 
right on Las Colinas Boulevard. Omni Mandalay Hotel at Las 
Colinas will be on the left. Drive time: Approximately  
20 minutes.

DIRECTIONS FROM THE NORTH – VIA I-35E SOUTH

From I-35E, take 635 West. Exit 635 West at Luna Road. 
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Make a left turn onto Luna Road. Drive approximately .75 
miles and turn right on Royal. Drive approximately 1 mile and 
turn left on Riverside. Stay on Riverside to cross over Spur 
348 (Northwest Highway) and enter Las Colinas. Turn right 
onto O'Connor. At the next signal light, turn left onto Las 
Colinas Boulevard. Omni Mandalay Hotel at Las Colinas will 
be on the left.

DIRECTIONS FROM THE SOUTH – VIA I-35E NORTH

Take I-35E north. Merge onto TX-183 West. Then take TX-
114 West. Turn right off the exit to O'Connor Road. Make a 
right on Las Colinas, and Omni Mandalay Hotel at Las Colinas 
will be on the left.

DIRECTIONS FROM THE EAST – VIA I-20 WEST

Take I-20 West and merge onto TX-557 Spur West. TX-557 
Spur West becomes US-80 West. US-80 West becomes 
I-30 West. Merge onto I-35E North. Merge onto TX-183 
West. Then take TX-114 West. Turn right onto O'Connor 
Road and make a right onto Las Colinas Boulevard. Omni 
Mandalay Hotel at Las Colinas will be on the left.

DIRECTIONS FROM THE EAST – VIA I-30 WEST

Take I-30 West. Merge onto I-35E North. Merge onto TX-183 
West. Then take TX-114 West. Make a right at the exit to 
O'Connor Road. Make a right onto Las Colinas Boulevard. 
Omni Mandalay Hotel at Las Colinas will be on the left.

DIRECTIONS FROM THE SOUTH – VIA I-45 NORTH

I-45 going north merges with 75. Take I-30 West, Exit 284A. 
Take I-35E North, Exit 44A. Merge onto 183 West, Exit 
433Aa. Merge onto TX-114 West and follow TX-114 West. 
Turn right off th

PARKING
• Complimentary covered self-parking, based upon 

availability

• On-site valet ($22 overnight with in/out privileges)

• Day valet parking: $16 per car

TRANSPORTATION
We offer complimentary transportation to businesses within 
a 5-mile radius (based on availability) from 6:30 a.m. – 10:00 
p.m. daily. Complimentary transportation does not include 
Texas Stadium or airports.

OPTIONS FROM DFW AIRPORT
• Taxi Service: Approximately $25 one way

• Dart Rail: $2.50 one way 

• Shuttle Service: Approximately $15 per way per person

• Limousine Service: Approximately $115 per hour

OPTIONS FROM LOVE FIELD AIRPORT
• Taxi Service: Approximately $25 one way

• Shuttle Service: Approximately $15 per way per person

• Limousine Service: Approximately $75
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2017 Conference Sponsors

Conference Sponsor

Awards Breakfast
Sponsor

Friday Night Theme 
Sponsor

Spirits Drink Sponsor

Volunteer Sponsor

Photo Booth

Houston Chapter APA                                         
First Time Attendees Sponsor & 

Break Sponsor
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2017 Registered Exhibitors



CANCELLATION POLICY:  If you register for the 2017 Conference in Irving and cannot attend, we encourage you to send a substitute. If you cannot send a substitute, NO REFUND IS GRANTED, but a 50% credit of your 2017 
Registration Fee may be issued for use at the 2018 Conference. A written cancellation notice MUST be received by TPC and postmarked no later than August 1, 2017. No credit will be issued for the 2017 Conference after 
the August 1, 2017 deadline.

By registering for this Conference, you are granting TPC photographers permission to take your picture and publish it on the TPC website, slide show, photo album, or marketing brochure. You are also granting TPC permission 
to communicate with you via fax and/or email, which could include information about upcoming programs, services, discounts, registration deadlines, and more.

❍ I hereby state that I have read and understand the Cancellation Policy and photographer permission governing the 2017 Texas Payroll Conference as outlined above.

❍ Check if you wish to be omitted from the published Attendee List. Attendee List may be provided to Exhibitors prior to the Conference.

Emergency Contact Name: _____________________________________________________________________________  Phone Number: _____________________________________________

❍ Check if you are a First Time Attendee to the Texas Payroll Conference      ❍ Any special dietary or other needs? __________________________________________________________________________

How did you hear about the Conference? 

❍ Prior Attendee ❍ Payroll Organization ❍ AP Organization ❍ HR Organization  ❍ Brochure  ❍ Flier  ❍ Internet  ❍ Postcard  ❍ E-mail  ❍ Other______________________________

❍  Are you an APA Chapter member? If so, to which chapter do you belong? _________________________________________________________________________________________________________

❍ Check if you plan on staying at the Mandalay Omni Hotel  ❍ Check if you are you interested in being a volunteer

❍ Check if you are you interested in serving on the TPC Board of Directors ❍ Check if you are you interested in receiving Scholarship Program information

*PLEASE CHECK ONE WORKSHOP PER MAGIC LANTERN – 

PLEASE NOTE: Registration will not be processed until full payment is received. To be eligible for the reduced registration, payment must accompany your 
completed form and be postmarked by the deadline date stated below. Please type or print clearly. 
Send completed registration form to: Texas Payroll Conference, PO Box 191473, Dallas, TX 75219 

Full Name: _______________________________________ ❍ CPP    ❍ FPC    ❍ CPA    ❍ Speaker    ❍ Exhibitor  ❍ Other_____________

First Name for Badge: ___________________________________ E-mail:________________________________________________                                                                                        

Company: ____________________________________________  Title:__________________________________________________

Mailing Address:___________________________________________ City: ____________________ State: _____ Zip: _______________                                                  

Daytime Phone Number: ___________________________  Fax Number: _______________________  Cell: ____________________________

T-shirt Size:  ❍ Small   ❍ Medium   ❍ Large   ❍ X Large   ❍ XX Large   ❍ XXX Large

The attendee registration fee includes all educational sessions, access to exhibit hall, meals and breaks as listed in the Conference brochure and the Friday 
night special event, which includes dinner:

 Attendee
❍ Early Bird Registration by March 31, 2017 $825 
❍ Regular Registration by July 31, 2017 $900 
❍ Late Registration beginning August 1, 2017 $1,000

Guest Name: __________________________________________
❍ Guest Registration for Friday Night Event $95
❍ Discount for current National APA Membership $25
          (Must be a member at time of payment.)

REGISTRATION FORM
28th ANNUAL TEXAS PAYROLL CONFERENCE

September 20 – 23, 2017 • Omni Mandalay Hotel at Las Colinas • Irving, Texas

Friday, 9/22/2017   

Magic Carpet #9 General Session     ❍ Not Attending  

Magic Lantern #10 ❍ A ❍ B ❍ C ❍ D ❍ E ❍ F ❍ Not Attending  

Magic Lantern #11 ❍ A ❍ B ❍ C ❍ D ❍ E ❍ F ❍ Not Attending  

Magic Lantern #12 ❍ A ❍ B ❍ C ❍ D ❍ E ❍ F ❍ Not Attending  

Saturday, 9/23/2017   

Magic Carpet #13 General Session     ❍ Not Attending  

Magic Carpet #14 General Session     ❍ Not Attending  

Wednesday, 9/20/2017   

Magic Carpet #1 Opening Session     ❍ Not Attending  

Magic Lantern #2 ❍ A ❍ B ❍ C ❍ D ❍ E ❍ F ❍ Not Attending  

Magic Lantern #3 ❍ A ❍ B ❍ C ❍ D ❍ E ❍ F ❍ Not Attending  

Magic Carpet #4 General Session     ❍ Not Attending  

Thursday, 9/21/2017   

Magic Lantern #5 ❍ A ❍ B ❍ C ❍ D ❍ E ❍ F ❍ Not Attending  

Magic Lantern #6 ❍ A ❍ B ❍ C ❍ D ❍ E ❍ F ❍ Not Attending  

Magic Lantern #7 ❍ A ❍ B ❍ C ❍ D ❍ E ❍ F ❍ Not Attending 

Magic Lantern #8 ❍ A ❍ B ❍ C ❍ D ❍ E ❍ F ❍ Not Attending



THURSDAY ONLY REGISTRATION FORM
28th ANNUAL TEXAS PAYROLL CONFERENCE

September 20 – 23, 2017 • Omni Mandalay Hotel at Las Colinas • Irving, Texas

CANCELLATION POLICY:  If you register for the Thursday only option for the 2017 Conference in Irving and cannot attend, we encourage you to send a substitute. If you cannot send a substitute, NO REFUND IS GRANTED. No 
substitutions for the 2017 Texas Payroll Conference may be made after the August 1, 2017 deadline.

By registering for this Conference, you are granting TPC photographers permission to take your picture and publish it on the TPC website, slide show, photo album, or marketing brochure. You are also granting TPC permission 
to communicate with you via fax and/or email, which could include information about upcoming programs, services, discounts, registration deadlines, and more.

❍ I hereby state that I have read and understand the Cancellation Policy and photographer permission governing the 2017 Texas Payroll Conference as outlined above.

❍ Check if you wish to be omitted from the published Attendee List. Attendee List may be provided to Exhibitors prior to the Conference.

Emergency Contact Name: _____________________________________________________________________________  Phone Number: _____________________________________________

❍ Check if you are a First Time Attendee to the Texas Payroll Conference      ❍ Any special dietary or other needs? __________________________________________________________________________

How did you hear about the Conference? 

❍ Prior Attendee ❍ Payroll Organization ❍ AP Organization ❍ HR Organization  ❍ Brochure  ❍ Flier  ❍ Internet  ❍ Postcard  ❍ E-mail  ❍ Other______________________________

❍  Are you an APA Chapter member? If so, to which chapter do you belong? _________________________________________________________________________________________________________

❍ Check if you plan on staying at the Mandalay Omni Hotel

❍ Check if you are you interested in being a volunteer

❍ Check if you are you interested in serving on the TPC Board of Directors

❍ Check if you are you interested in receiving Scholarship Program information

❍ Thursday Only Registration $550 ❍ Discount for current National APA Membership $25
            (Must be a member at time of payment.)

PLEASE NOTE: Registration will not be processed until full payment is received. Please type or print clearly.

Send completed registration form to: Texas Payroll Conference, PO Box 191473, Dallas, TX 75219 

Full Name: _______________________________________ ❍ CPP  ❍ FPC  ❍ CPA  ❍ Speaker  ❍ Exhibitor  ❍ Other_________________

First Name for Badge: ___________________________________ E-mail:________________________________________________                                                                                        

Company: ____________________________________________  Title:__________________________________________________

Mailing Address:_______________________________________ City: ____________________ State: _____ Zip: _______________                                                  

Daytime Phone Number: ___________________________  Fax Number: _______________________  Cell: ____________________________

T-shirt Size:  ❍ Small   ❍ Medium   ❍ Large   ❍ X Large   ❍ XX Large   ❍ XXX Large

The attendee Thursday registration fee includes all educational sessions, access to exhibit hall, meals and breaks as listed in the Conference brochure.

Thursday, 9/21/2017   

Magic Lantern #5 ❍ A ❍ B ❍ C ❍ D ❍ E ❍ F ❍ Not Attending  

Magic Lantern #6 ❍ A ❍ B ❍ C ❍ D ❍ E ❍ F ❍ Not Attending  

Magic Lantern #7 ❍ A ❍ B ❍ C ❍ D ❍ E ❍ F ❍ Not Attending 

Magic Lantern #8 ❍ A ❍ B ❍ C ❍ D ❍ E ❍ F ❍ Not Attending

PLEASE CHECK ONE WORKSHOP PER MAGIC LANTERN – 



FRIDAY ONLY REGISTRATION FORM
28th ANNUAL TEXAS PAYROLL CONFERENCE

September 20 – 23, 2017 • Omni Mandalay Hotel at Las Colinas • Irving, Texas

CANCELLATION POLICY:  If you register for the Friday only option for the 2017 Conference in Irving and cannot attend, we encourage you to send a substitute. If you cannot send a substitute, NO REFUND IS GRANTED. No 
substitutions for the 2017 Texas Payroll Conference may be made after the August 1, 2017 deadline.

By registering for this Conference, you are granting TPC photographers permission to take your picture and publish it on the TPC website, slide show, photo album, or marketing brochure. You are also granting TPC permission 
to communicate with you via fax and/or email, which could include information about upcoming programs, services, discounts, registration deadlines, and more.

❍ I hereby state that I have read and understand the Cancellation Policy and photographer permission governing the 2017 Texas Payroll Conference as outlined above.

❍ Check if you wish to be omitted from the published Attendee List. Attendee List may be provided to Exhibitors prior to the Conference.

Emergency Contact Name: _____________________________________________________________________________  Phone Number: _____________________________________________

❍ Check if you are a First Time Attendee to the Texas Payroll Conference      ❍ Any special dietary or other needs? __________________________________________________________________________

How did you hear about the Conference? 

❍ Prior Attendee ❍ Payroll Organization ❍ AP Organization ❍ HR Organization  ❍ Brochure  ❍ Flier  ❍ Internet  ❍ Postcard  ❍ E-mail  ❍ Other______________________________

❍  Are you an APA Chapter member? If so, to which chapter do you belong? _________________________________________________________________________________________________________

❍ Check if you plan on staying at the Mandalay Omni Hotel

❍ Check if you are you interested in being a volunteer

❍ Check if you are you interested in serving on the TPC Board of Directors

❍ Check if you are you interested in receiving Scholarship Program information

PLEASE NOTE: Registration will not be processed until full payment is received. Please type or print clearly.

Send completed registration form to: Texas Payroll Conference, PO Box 191473, Dallas, TX 75219 

Full Name: _______________________________________ ❍ CPP  ❍ FPC  ❍ CPA  ❍ Speaker  ❍ Exhibitor  ❍ Other_________________

First Name for Badge: ___________________________________ E-mail:________________________________________________                                                                                        

Company: ____________________________________________  Title:__________________________________________________

Mailing Address:_______________________________________ City: ____________________ State: _____ Zip: _______________                                                  

Daytime Phone Number: ___________________________  Fax Number: _______________________  Cell: ____________________________

The attendee Friday registration fee includes all educational sessions, access to exhibit hall, meals and breaks as listed in the Conference brochure and the 
Friday night special event, which includes dinner:

Friday, 9/22/2017   

Magic Carpet #9 General Session     ❍ Not Attending  

Magic Lantern #10 ❍ A ❍ B ❍ C ❍ D ❍ E ❍ F ❍ Not Attending  

Magic Lantern #11 ❍ A ❍ B ❍ C ❍ D ❍ E ❍ F ❍ Not Attending  

Magic Lantern #12 ❍ A ❍ B ❍ C ❍ D ❍ E ❍ F ❍ Not Attending  

❍ Friday Only Registration $625 ❍ Discount for current National APA Membership $25
            (Must be a member at time of payment.)

PLEASE CHECK ONE WORKSHOP PER MAGIC LANTERN – 



W
EDNESDAY, SEPTEM

BER 20, 2017

Magic Carpet    1 - 12:00 pm to 12:30 pm
Welcome  Ballroom 

Magic Carpet    1 - 12:30 pm to 2:00 pm
General Session - Kelly Swanson - Who Hijacked My Fairy Tale? - Ballroom

Magic Lantern 2 - 2:15 pm to 3:15 pm
Roundtable Discussion - School Districts 

Roundtable Discussion - Public Sector 
Abracadabra:  Giving Constructive Feedback 

Round Table With Labor Lawyer
W2 Reconciliation Process

Customer Service for Payroll Professionals 

SPEAKER
Emma Jackson, CPP

Karen Ward, CPP
Kathy Phillips, CPP

Brian Farrington 
Gerald Whittmore, CPP

Taunya Fritzsching, CPP

Magic Lantern 3 - 3:30 pm to 5:00 pm 
Canadian Payrolls 

Texas Three Step: The Magic Dance Between 
Child Support and Employers 

Building a Cohesive Team – The Magic Potion
Budgeting 101 

Payroll Accounting 
Labor & Employment Law - Hot Topics

SPEAKER
Patricia Guzman, CPP

Amy Pfluger 
Kathy Phillips, CPP

Taunya Fritzsching, CPP
Carolyn Cox, CPP

Brian Farrington 

Magic Carpet 4 - 5:15 pm to 5:30 pm 
Breast Cancer Survivor 

Magic Carpet  4 - 5:30 pm to 7:00 pm 
General Session - Lori Randall - What Shoe Are You? - Ballroom 

THURSDAY, SEPTEM
BER 21, 2017   

Magic Lantern 5 - 8:00 am to 9:30 am 
Preparing for the CPP/FPC Exam

No Magic Required – Coaching to Improve 
Performance

New York Paycard Legislation &  
the National Impact 

Networking 
Projects:  Deliver on Time!

Taxable Fringe Benefits 

SPEAKER
Karen Davidson, CPP

Emma Jackson, CPP
Brian Slowik 

Tonya Johnson 
De Ann Doonan, CPP

Carolyn Cox, CPP

Magic Lantern 6 - 9:45 am to 11:15 am 
Global Compliance - It’s Now About The Money, 

The Data & The Automation
Best Practices for Password Security and 

Using New Web Technologies 
Magic Potion 101-California Payroll

Circular E (Publication 15) – A Useful Guide  
for the New and Seasoned Payroll and HR 

Professional 
Garnishments and Other Wage Attachments 

FLSA -What You Need to Know 

SPEAKER
Michele Honomichl & Kira Rubiano

Frank Tresnak
Valery Noakes, CPP

Karen Davidson, CPP
Teresa Mulkey, CPP

Brian Farrington 

11:30 am to 1:30 pm 
Lunch with Exhibitors 

Magic Lantern 7 - 1:45 pm to 3:15 pm 
The Challenges of Managing 5 Generations in 

the Workplace
Taxation on Mobile Workers

Global Payroll - Regional Focus 
Calculations 101 

Managing a Successful Virtual Team
Social Media - How It Can Affect Your Job 

SPEAKER
Kathy Phillips, CPP & Meghan Tyer

Cindy Bedford & Katrina Champeny 
Michele Honomichl & Kira Rubiano

Susan Charles, CPP
Gerald Whittmore, CPP

Brian Farrington 

Magic Lantern 8 - 3:30 pm to 5:00 pm 
Payroll Essentials for Stock Compensation 

Approaches to Global Pay Delivery 
Dealing With Difficult People 

Calculations 201
Meaningful Metrics 

Non-Taxable Fringe Benefits 

SPEAKER
Matt Ort, Ken Fitzgerald, Joe Grimes 

Laura Sandford & Katrina Champeny 
Emma Jackson, CPP

Susan Charles, CPP
Gerald Whittmore, CPP

Carolyn Cox, CPP

5:00 pm to 6:30 pm
Exhibitor Reception

FRIDAY, SEPTEM
BER 22, 2017

Magic Carpet 9 - 7:45 am to 8:30 am
Awards Ceremony - Courtyard 

Magic Carpet 9 - 8:30 am to 10:00 am 
General Session - Martin Armstrong, CPP, MBA, DBA - Using Emotional Intelligence to Get Results - Courtyard 

Magic Lantern 10 - 10:15 am to 11:45 am 
Shadow Payrolls 

Reinventing Payroll & HR: Designing for the 
Workforce of Tomorrow 

Moving Payroll to the Cloud 
Local Taxes OH & PA

Cafeteria Plans
Communicating Payroll Issues to Employees 

and Management 

SPEAKER
Matt Ort, Ken Fitzgerald, Joe Grimes 

Keith Webb 
Joe Wilson 

Bruce Phipps, CPP
Karen Ward, CPP

Gerald Whittmore, CPP

12:00 pm to 1:30 pm 
Lunch with Exhibitors 

Magic Lantern 11 - 1:45 pm to 3:15 pm 
US Short Term Business Travelers 

Local Taxes A to Z 
Millennials & Generational Preferences Around 

Payments and Paycards 
Magic Potion 201 - California Payroll

2017 Unemployment Landscape - Current 
Economic & Legislative Issues

Lean Labor: How to Reduce Waste and Increase 
Productivity 

SPEAKER
Matt Ort, Ken Fitzgerald, Joe Grimes 

Bruce Phipps, CPP
George Mavrantzas 

Valery Noakes, CPP
Chris Carpenter 

Martin Armstrong, CPP, MBA, DBA

Magic Lantern 12 - 3:30 pm to 5:00 pm 
Payroll For Beginners 

Mergers & Acquisitions 
Payroll Operations for a Mobile Workforce:  
Emerging Trends, Opportunities, and Risks

Form I-9 Compliance: Let's Review the Basics 
Good Judgment - Who Has It? Who Doesn’t? 

And How Can We Get More Of It?
Improving Efficiency with Six Sigma

SPEAKER
Teresa Mulkey, CPP

Matthew Kaufer 
Laura Sandford & Cindy Bedford

Joseph Black 
Kathy Phillips, CPP &  

Karen Meredith, CPA, CFP
De Ann Doonan, CPP

SATURDAY , SEPTEM
BER 23, 2017 

Magic Carpet 13 - 8:30 am to 10:00 am 
General Session -  Samuel Kerch, CPA, CGMA - The Mindsets of a Successful Leader -  Ballroom 

Magic Carpet 14 - 10:15 am to 11:45 am 
General Session - Kelly Swanson - You. Your Story. Make An Impact. - Ballroom

11:45 am to 12:00 pm
CLOSING 


